u 3 a Bishop's Cladwe

Role Description: Technical Support
The Role:

The Technical Support role will:

Be responsible for managing, maintaining, and improving the Bishops Cleeve u3a technical
services, ensuring they remains secure, up to date, functional and user friendly.

Key Tasks:

Google Workspace:

e Manage the accounts for the generic email addresses as and when those fulfilling the
roles change.
e Manage the Google Drive storage areas.

Microsoft 365:

e Allocate Microsoft 365 licenses to those Committee Members who require one and
reclaim them at end of role.

Core Telecom Freephone Number:

e Inform Core Telecom of any change required to the recorded message, available
options and redirect phone numbers.
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